
Reduce Expenses
The Value of a Connected Dock

In real-time, see what 
docks are close to 

detention or in detention 
and be proactive in 

helping to quickly finish 
the loading session.

Assign carrier and trailer information to each truck-at-
dock session for more accurate turn times and records of 

activity.
Receive text/email 

notifications of  truck turn  
times taking too long.
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Cross reference any past truck session with 
received detention invoices to ensure accurate 

charges.

Analyze average and total incurred 
detention fees by carrier, dock, or date.

Manage and set hourly detention rates by carrier 
or as a default.

Evaluate wasted dwell time after loading is 
complete to determine which docks or carriers 
have trucks sitting too long after the vehicle is 

released.


